
IT’S MORE
IMPORTANT
THAN EVER

TO SIMPLIFY
YOUR PAYMENT
PROCESS

…TRAVEL AGENCY COMPENSATION
CONTINUES TO BE COMMISSION BASED

*https://www.travelmarketreport.com/articles/Travel-Agents-Arent-Only-Surviving-Theyre-Thriving

**https://www.thetravelinstitute.com/2018/05/07/how-independent-contractors-are-changing-the-face-of-the-retail-travel-industry/

https://www.onyxcentersource.com/

Timely Payments. Happy Agents.

Transform Your Travel Agent
Commission Processing

AS THE

TRAVEL AGENT
INDUSTRY GROWS…*

2017

2021 (projected)

$113B

$127B

Independent
Travel Agents Who Are 
“Commission Only”69%**

PAY ONLY
VALIDATED STAYS

IMPROVE AGENCY
RELATIONSHIPS

OUTSOURCE
ADMINISTRATIVE BURDEN

150K+ 90%+
HOTELS TRUST
COMMPAY TO PROCESS
THEIR COMMISSIONS

CUSTOMER
RETENTION RATE

THE INDUSTRY LEADING COMMISSION

PAYMENT PROCESSING TOOL

Simplify Your Payments With CommPay™

Resources:

Learn more about how CommPay can support your payments at

OnyxCenterSource.com/CommPay

2/3

COMMPAY CUTS
ADMINISTRATIVE
COST BY UP TO

COMMPAY INCREASES
AGENCY INQUIRY
CLOSE RATE UP TO

5X

COMMPAY CUTS
AVERAGE DAYS
TO PAY AGENTS BY

30%

REAL RESULTS TO
HOTELS ACROSS
THE GLOBE

COMMPAY PROVIDES 


